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पाठ्यक्रम योजनालाई धनम्नानसुार दईु चरणमा विभाजन िररएको छः 
प्रथम चरणः-  धलखित परीक्षा     पूणााङ्कः- २०० 

द्वितीय चरणः- अन्तिााताा         पूणााङ्कः- ३० 

       

परीक्षा योजना  (Examination Scheme) 

 प्रथम चरणः धलखित परीक्षा                          पूणााङ्कः- २०० 

पत्र विषय पूणााङ्क उतीणााङ्क िण्ड परीक्षा प्रणाली प्रश्नसंख्या * अङ्कभार समय 

प्रथम व्यिस्थापकीय ज्ञान १०० ४० 

   
  क 

 विषयित 

छोटो उत्तर आउने प्रश् न २ प्रश्न * ५ अंक 

३ घण्टा लामो उत्तर आउने प्रश् न ४ प्रश्न * 1० अंक 
  
  ि 

छोटो उत्तर आउने प्रश् न २ प्रश्न * ५ अंक 

लामो उत्तर आउने प्रश् न ४ प्रश्न * 1० अंक 

द्वितीय 

सेिा सम्िन्िी 
(विस्ततृ ज्ञान) 

१०० ४० 

क 

 
 विषयित 

छोटो उत्तर आउने प्रश् न २ प्रश्न * ५ अंक 

३ घण्टा 
लामो उत्तर आउने प्रश् न ४ प्रश्न * 1० अंक 

ि 

 
छोटो उत्तर आउने प्रश् न २ प्रश्न * ५ अंक 

लामो उत्तर आउने प्रश् न ४ प्रश्न * 1० अंक 
 

द्वितीय चरणः- अन्तिााताा                                       पूणााङ्कः- ३० 

विषय पूणााङ्क परीक्षा प्रणाली 
अन्तिााताा ३० मौखिक 

 

द्रष्टव्यः 
1. धलखित परीक्षाको माध्यम भाषा नेपाली िा अंग्रजेी अथिा नेपाली र अंग्रजेी दिैु हनु सक्नेछ। 

2. प्रथम र द्वितीय पत्रको धलखित परीक्षा छुट्टा छुटै्ट हनुेछ। 

3. धलखित परीक्षामा सोधिने प्रश्नसंख्या र अंकभार यथासम्भि सम्िखन्ित पत्र/विषयमा द्वदईए अनसुार हनुेछ। 

4. िस्तिुत बहिैुकखपपक (Multiple Choice) प्रश्नहरुको िलत उत्तर द्वदएमा प्रत्येक िलत उत्तरिापत २० प्रधतशत 
अंक कट्टा िररनेछ। तर उत्तर नद्वदएमा त्यसिापत अंक द्वदईने छैन र अंक कट्टा पधन िररने छैन। 

5. िस्तिुत बहिैुकखपपक हनुे परीक्षामा परीक्षाथीले उत्तर लेख्दा अंग्रजेी ठुलो अक्षर (Capital Leter) A,B,C,D मा 
लेख्न ुपनेछ।सानो अक्षर (Small Leter) a,b,c,d लेिेमा िा अन्य कुनै संकेत िरेको भए सिै उत्तरपखुस्तका रद्द 
हनुेछ। 

6. बहिैुकखपपक प्रश्नहरु हनुे परीक्षामा कुनै प्रकारको क्यापकुलेटर (Calculator) प्रयोि िना पाईने छैन। 

7. विषयित प्रश्नहरुको हकमा लामो प्रश्न िा एउटै प्रश्नका दईु िा दईु भन्दा िढी भाि (Two or more Parts of 

a single question) िा एउटा प्रश्न अन्तिात दईु िा िढी वटप्पणीहरु (Short notes) सोध्न सवकनेछ। 

8. विषयित प्रश्न हनुे पत्र/विषयमा प्रत्येक िण्डका प्रश्नका लाधि छुट्टाछुटै्ट उत्तरपखुस्तकाहरु हनुेछन। परीक्षाथीले 
प्रत्येक िण्डका प्रश्नको उत्तर सोही िण्डको उत्तरपखुस्तकामा लेख्न ुपनेछ। 

9. यस पाठयक्रम योजना अन्तिातका पत्र/विषयका विषयिस्तमुा जनु सकैु कुरा लेखिएको भए तापधन पाठ्यक्रममा 
परेका कानून, ऐन, धनयम, विधनयम तथा नीधतहरु परीक्षाको धमधत भन्दा ३ मवहना अिाधड (संशोिन भएका िा 
संशोिन भई हटाईएका िा थप िरी संशोिन भई) कायम रहेकालाई यस पाठ्यक्रममा परेको सम्झनन ुपनेछ। 

10. प्रथम चरणको परीक्षािाट छनौट भएका उम्मेदिारहरुलाई मात्र दोश्रो चरणको परीक्षामा सखम्मधलत िराईनेछ। 

11.  पाठयक्रम स्िीकृत धमधतः- २०80/08/21       
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प्रथम पत्र 
व्यिस्थापकीय ज्ञान 

 िण्ड (क) - ५० अङ्क  
 

1= ljB"t ljsf; / ;+:yfut hfgsf/L      

1.1 g]kfnsf] hnविद्यतु ljsf;df g]kfn ljB"t k|flws/)f र धनजी क्षेत्रको e'ldsf  
1.2 g]kfnsf] cfly{s, ;fdflhs ljsf;df g]kfn ljB"t k|flws/)fsf] e'ldsf  
1.3 g]kfndf ;fj{hlgs ;+:yfg :yfkgfsf] p@]Zo tyf o;sf e’’Òldsf, pknJwL Pjd 

r’"gf}tLx? 

1.4 cfjlws of]hgfdf hnljB’"t ljsf; ;DjGwL Joj:yf 

1.5 विद्यतुसँग सम्बवधित lgofds lgsfox?sf] hfgsf/LM  

s_ phf{, hn;|f]t tyf l;+rfO{ dGqfno 

v_ hn tyf उजाा cfof]u  
u_ ljB"t lgodg cfof]u  

#_ ljB"t ljsf; ljefu 

1.6 उजाा विधनमय (Energy Exchange),  उजाा Jofkf/ (Energy Trading), pmhf{ िैंवकङ  

(Energy Banking) सम्िन्िी hfgsf/L  

 

2= ;fj{hlgs ;]jf k|jfx / ;"zf;g        

2.1 ;fj{hlgs ;]jf k|jfxsf] cy{, dxTj, ;]jfk|jfx ug]{ tl/sf tyf dfWodx?  

2.2 ;]jfk|bfossf] e'ldsf / ;]jfu|fxLsf] clwsf/ Pj+ bfloTj  

2.3 ;"zf;gको cjwf/)ff, cjojx?, यसको cfjZostf र dxTj  
2.4 ;fj{hlgs a*fkq 

2.5 /fhg}lts t^:ytf, k|ltj$tf, kf/blz{tf / pQ/bfloTj 

 

िण्ड (ि) - ५० अङ्क 
3= Joj:yfkg ;DjGwL cfwf/e't !fg      

3.1 ;+u&gsf d'ne't tTjx? 

3.2 sfof{no Joj:yfkg ;DjGwL hfgsf/L 

3.3 Joj:yfkg ;'rgf k|)ffnL (MIS) 

3.4 संस्थागत स्रोत सािन योजना (ERP) 

3.5 ;+rf/ k|s[of / o;sf] dxTj 

3.6 g]t[Tj Ifdtf 

3.7 lg)f{o k|lqmof 

3.8 pTk|]/)ff 

3.9 ;dGjo 
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3.10 k|zf;g / Joj:yfkgबीच leGgtf 
3.11 ;fd'lxs ;f}bfjfhL (Collective bargaining) 

 

4= ;+ljwfg, P]g, lgod tyf ljlgodx?  

4.1 नेपालको संवििान 
4.2 g]kfn ljB"t k|flws/)f P]g, 2041 

4.3 ljB"t P]g, 2049  

4.4 ljB’"t rf]/L lgoGq)f P]g, 2058 / ljB"t rf]/L lgoGq)f lgodfjnL, 2059 

4.5 ljB’"t lgodg cfof]u P]g, 2074  

4.6 hUuf k|fKtL P]g, 2034 

4.7 jftfj/)f ;+/If)f P]g, 2076 tyf jftfj/)f ;+/If)f lgodfjnL, 2077 

4.8 hnस्रोत P]g, 2049 
4.9 ;fj{hlgs vl/b P]g, 2063 tyf ;fj{hlgs vl/b lgodfjnL, 2064 

4.10 >d P]g, 2074 

4.11 e|i^frf/ lgjf/)f P]g, 2059 

4.12 ;’"zf;g -Joj:yfkg tyf ;~rfng_ P]g, 2064 tyf ;’"zf;g -Joj:yfkg tyf 

;~rfng_ lgodfjnL, 2065 

4.13 g]kfn ljB"t k|flws/)fsf] sd{rf/L ;]jf शता ljlgodfjnL, 2075  
4.14 g]kfn ljB"t k|flws/)fsf] cfly{s k|zf;g ljlgodfjnL, 2068 

4.15 ljB"t ljt/)f ljlgodfjnL, 2078 
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द्वितीयपत्र 
सेिा सम्पिन्िी विस्ततृ ज्ञान 

खण्ड (क) - ५० अङ्क 
1. Fundamentals of Computer  

Introduction to Computer and its characteristics, History of computer, Major components of 

computer, Generations of Computer, Classification of computer (based on application, speed and 

processing Capacity), Block diagram of Computer System, Input and output devices, Central 

Processing Unit, Storage unit, Primary memory (RAM and its type, ROM and its type, and 

Cache memory) Overview of computer hardware components, Understanding the motherboard 

and its components, CPU cooling and thermal management, Hard disk drives (HDD) and solid-

state drives (SSD), Expansion cards and peripherals devices 

 

2. Computer Software and Operating system 

Introduction to computer Software: Software, System Software and its type, Application 

software and its type, Basics concept of popular operating system (LINUX, WINDOWS), 

Concept of User Interface, Windows Operating System, User management, File and Directory 

Management, Basic disk commands on Windows systems, Disk Partitioning and Formatting 

Introduction to BIOS and firmware, Updating and configuring BIOS settings, Firmware and OS 

booting, Installation of OS, Basics Disk Operating System commands, and introduction to Open 

Source Software (OSS) 

Software Programming Languages, Types of Operating System, File and folder, Type of files 

and file extensions, Operating Systems Functions, User Interface and Graphical User Interface 

(GUI) 

System tools: disk scanning, disk defragmenter, backup, restore, format, Deadlock in computer 

processing, Process scheduling, Memory Management and optimization 

 

3. Security and Privacy  

Threats to Computer, Malware and its types, Virus Scanning and Cleaning, Antivirus and Anti-

Malware Software, Firewall and its use, Ethical Hacking, Cyber-crime and Computer ethics, 

Data Backup and Disaster Recovery, File Protection and Personalization, Software Updates and 

Patch Management, Data Encryption, and User account creation in Windows OS 

Computer system/Data Security: Password, Authentication and Authorization, Attacks and 

information theft, Cyber Security, Firewall, IDS and IPS 

Digital Signature: Concept and applications 

  

4. Office Packages  

4.1 Word Processing: Manipulating Text, Formatting Characters, Formatting Paragraphs, 

Themes and Templates, Preparing Documents for Printing, Tabs, Columns, and Charts, 

Links, Headers, and Footers, References, Visual Content, Reviewing Documents, and 

Protecting and Sharing Documents 

4.2 Spreadsheet: Entering, Editing and Formatting Data; Formatting Numbers; Managing 

Worksheets; Modifying Rows and Columns; Data Tools; Referencing Formulas; 

Conditional Logic; Formulas and Function; Text Formulas; Formatting Charts; Adding 
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Graphics to Spreadsheets; Outline, Sort, Filter, and Subtotal; PivotTable; Printing; and 

Macros 

4.3 PowerPoint: Creation of Presentation, Preparation of Slides, Entering, Editing, and 

Formatting Text, Outline View and Proofing Presentations, Adding and Reading Notes, 

Inserting Pictures, Graphics, Shapes, and Other Things, Charts, Adding Sound and Video, 

Adding Transitions and Animation, working with Smart Art, Printing, Sharing, and 

Exporting Slides 

  

5. Computer Networking  

5.1 Network Topologies (bus, star, ring, mesh, tree, hybrid) 

5.2 Networking Devices: Repeater, Hub, Switch & Router 

5.3 Types of Computer Networks 

5.4 Basic networking commands 

5.5 IPv4 and IPv6 Addresses and their types 

5.6 Routing basics, Routing Protocols  

5.7 Wi-Fi setup 

5.8 Subnet mask and gateway, DNS (Domain Name Server), Internet and Intranet, 

Ethernet/Fast Ethernet port and optical fiber port, VPN and VLAN, Cloud computing, data 

center and disaster recovery, Power management in data center 

खण्ड (ख) - ५० अङ्क 

6. Database Management System (DBMS) 

6.1 Data and database structure 

6.2 Database types 

6.3 Relation between application and database 

6.4 Database as a storage, managing DB, Memory, Hardware and application software 

  

7. Computer Hardware and Troubleshooting 

7.1 Computer hardware overview 

7.2 Motherboard: Types, Block Diagram, Identification of Ports, Chip, Slots, Connector, 

Section  

7.3 CPU: CPU Socket details, Types of CPU, Identification, and Basic Terminology of CPU 

7.4 RAM: Identification of RAM, RAM Operating Voltage 

7.5 SMPS: Concept of Current, SMPS pin details, SMPS Voltage, Testing of SMPS, how touse 

multimeter, Testing of Power Cable 

7.6 Hard disk: Hard disk Types, Identification of Hard disk, Jumper Setting, Warranty, 

Measuring concept  

7.7 CD/DVD Drive: Assembling/Dissembling of CD/DVD Drive, Types of CD/DVD Drive, 

Repairing of CD/DVD Drive, Jumper Settings 

7.8 Keyboard and Mouse: Types, Identification, Repairing of Keyboard and Mouse 

7.9 Printer Setup in Desktop and Network 

7.10 Computer Peripherals (Printer, Scanner, Plotter, Monitor, webcam) 

7.11 Power System and backups, Power supply unit (PSU) 

7.12 UPS: Types, How UPS work, Measurement, Testing of UPS, Battery concept 

7.13 Power requirements for computer installation 

7.14 Environmental conditioning requirements for computer installation 
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7.15 Validating the Computer System Specification  

7.16 Computer Performance Testing methods 

7.17 Types and features of display devices (CRT, LCD, LED, Plasma)  

7.18 Connector types (RJ45, HDMI) and associated cables  

7.19 Troubleshooting of computer and its peripherals (keyboard, mouse, printer, scanner, 

speaker)  

7.20 Troubleshooting of connectivity (cables, network)  

7.21 Installation and Troubleshooting of operating system (Windows, Linux, etc.) 

7.22 Installation of Device Drivers, Configuration and Installation of Application Programs and 

System Restore 

7.23 Data Backup: Concept and Methods 

7.24 Laptop Computers, special purpose computers like Hand Held Meter Reading Device, 

Smart Energy Meters, CMOS/ BIOS settings, input/output devices, AC and DC Supply, 

Volt Guard, AC to DC conversion and Rectifier, Single Phase and three Phase AC supply 

identification, Requirement of Earthing system 

 

8. Internet, WWW and Web browsers  

8.1 Concept of Internet and Applications of Internet 

8.2 World Wide Web (WWW) 

8.3 Web Browsing Software and Cookies 

8.4 Search Engines 

8.5 Understanding URL 

8.6 Surfing the web 

8.7 Basics of E-mail  

8.8 Instant Messaging and Collaboration 

8.9 Simple web design using basic HTML, CSS and Java script 

8.10 Rendering of Webpages 

8.11 Intranet vs Internet, Use of Private Intranet within an organization, Private Cloud and 

service, Local Hosting system, Security and IT auditing 

 

9. ICT in Nepal  

9.1 ICT Development status in Nepal and its Challenges 

9.2 Information Communication Technology Policy, 2072  

9.3 Broadband Policy, 2072  

9.4 Electronic Transaction Act, 2063  

9.5 Digital Payments and Digital Financial Services 

9.6 Overview of e-payment System in Nepal 

9.7 E-governance in Nepal  

9.8 Challenges for NEA in office automation 

9.9 Present NEA IT Policy Online recruitment system, e-attendance, consumer complaint and 

service, challenges for applying digital signature and online electricity bill payment system 

in NEA 

 


